
DEPARTMENT OF LABOR AND INDUSTRIES SELF-INSURANCE SECTION CONTACT LIST 

ADMINISTRATION 

FAX  (360)  902-6977 

PO Box 44890 

Olympia, WA  98504 

 

CLAIMS UNITS 

(IMAGING) 

FAX  (360)  902-6900 

PO Box 44892 

Olympia, WA  98504 

 

PROGRAM 

COMPLIANCE 

FAX  (360)  902-6650 

PO Box 44893 

Olympia, WA  98504 

 

CERTIFICATION SERVICES 

FAX  (360)  902-6650 

PO Box 44891 

Olympia, WA  98504 

MAIN RECEPTION OR TO DETERMINE THE CLAIM MANAGER FOR A SPECIFIC CLAIM, (360) 902-6901 
ADMINISTRATION 

Jim Nylander - Program Manager 902-6907 

 

Debra Barr - SSO for all SI claims 902-5064 

Gina Mayo - Admin Assistant  III 902-6906 Direct fax for SSO for all SI claims 902-6900 
CLAIMS 

LaNae Lien - Claims Ops Manager 902-6968 

 

Bill Bailey - Management Analyst 4 902-6833 

Ginny Klapstein - Policy Manager/SIEDRS 902-6748 Ray Hershey - Pension/Fraud 902-6937 

Scott Corvin - Pension/Penalties/Fraud 902-6911   
CLAIMS UNIT  S  

Tina DeLaTorre - Unit S Supervisor 902-6890 

 

Sara Wetsch-Betts - Claims Lead 902-6914 

Beth Allen 902-6835 Neal Boyer -Hearing loss 902-6886 

Katheryn Jones   902-6877 Joe Gonia  902-6872 

Trisha Green  902-6887 Vacant 902-6936 

Yvonne Montague  902-6885 Kendra Bowers 902-6859 

Emily Gunderson – Wage Specialist 902-6705  Amber McDaniel 902-6876 

     

CLAIMS UNIT  I  

Julie Hill-Craig-Unit I Supervisor 902-6871 

 

Sarah Holm- Claims Lead 902-6915 

Robert Kennealy 902-6880 Lester Bell 902-6868 

Vacant 902-6873 Corina Groth 902-6879 

Steve Moss-Hearing loss 902-6881 Lynae Stewart   902-6888 

Angela Smith  902-6884 Reidun MacGregor 902-5370 

Shelli Scott - OA2 902-6889 Brian Malcom- Wage Specialist 902-6882 

Nick Zimmerman - OA3 902-6891  Vacant 902-6873 

COMPLIANCE 

Brian Schmidlkofer- Compliance Manager          902-6839                                                                                                 Daniel Brittain - Management Analyst 4 902-6851 

Brenda Brown Certification Supervisor 902-6863  Bao La - OA3 902-6861 

Tabitha Wenzel- Auditor 902-6866  Rachel Neuman - Auditor 902-6864 

Jennifer West - Auditor 902-6867 
 

  

AUDIT 

Janet Blume - Audit Supervisor 902-6842 

 

Sandra Aguillard- Audit Supervisor 902-6715 

Tina Stryker 902-6852 Lynne Kuntz 902-6846 

Susan Kauffman 902-6845 Hannah Olson 902-5357 

Kelly Miller 902-6779 Gregory Greene 902-6853 

Cindy Lord 902-6849 Donald Roman  902-9150 

Gene Kirk – Secretary 902-6840   

TRAINING 

Kelli Zimmerman - Training Supervisor 902-6904  

 

Melissa Dier – Trainer  902-5375 

Britany Roberts - Secretary 902-6997 Jonnine Vencill – Trainer 902-6709 

PENALTIES 

Sheryl Whitcomb – Penalty Adjudicator 

MTA Supervisor 
902-6905 

 
Maria McBride – Penalty Adjudicator 

MTA Supervisor 
902-6875 

Fran Mauritson  MTA-Provider Billing Disputes 902-6938  Charla Mishler – MTA 902-6708 

THIRD PARTY 

Erick Agina – Program Specialist 5 902-5111    

CLAIM APPEALS 

Jennifer Mosher - OA Lead 902-5081 
 

Karen Tran - OA3 902-5082 

VOCATIONAL SERVICES 

Melissa Sutherland - Supervisor 902-4479 
 

Mardi Sarjent – Voc Rehab 902-6913 
SUPPORT STAFF 

Diana Stone - Office Support Supervisor 902-6910 
 

Alice Farmer - Form Requests 902-6898 

Updated 09/05/2017 


