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The Liaison Committee met with representatives from the Department of Labor & 
Industries on July 6, 2017.  Present for the meeting in whole or part from the 
Department were Jim Nylander, LaNae Lien, Brian Schmidlkofer, Mike Ratko, Gina 
Mayo, Leah Hole-Marshall, Casey Sullivan and Daniel Brittian.  Present from WSIA 
were Kris Tefft, Lisa Vivian, Glenn Hansen and Patrick Rieman.   
 
As your representatives for the WSIA Liaison Committee we can provide assistance in 
resolving claim management issues, policy or procedure concerns or specific individual 
claim related issues through our bi-monthly meetings with the L&I representatives.   
 
Please contact S-I Employer Representative Glenn Hansen, Self-Insured Employer 
Representative 253-459-6803 or email at glenn.hansen@multicare.org or TPA 
Representative Pat Reiman at 206-214-2813 or email at 
patrick.reiman@sedgwickcms.com with any issues you would like discussed during our 
next scheduled meeting in November. 
 
GENERAL 
 
Summer safety tips regarding hydration were briefly discussed and handed out.  That is 
attached to the minutes.   
 

FOLLOW-UP ITEMS 
 
SFT (Electronic Sending of files) update: 
 
A selected group of employers and third party administrators have been piloting SFT 
uploads of claim documents.   The purpose of the project has been to review the 
feasibility of reducing the amount of printing, mailing and faxing of claim documents and 
allowing for imaged documents to be uploaded.  Once the final processes have been 
reviewed, the plan is to roll this functionality out to the self-insured community. 
 
Over 7 Reopening Update 
 
LaNae brought statistics for Over 7 reopening determinations.  Her report is attached to 
the minutes.     
 
Employer Attorney CAC Access 
 
There is work being done by the web service and information security teams to try to 
establish a way for employer attorneys to have access to individual files assigned to 
them without having access to other employer claims.  Apparently, there isn’t a way to 
allow for viewing of the whole file at once rather than 50 pages at a time.  Employee 
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attorneys have access now because there is a specific field for them that ties them to 
the worker.   
 

WSIA NEW ISSUES 
 
Provider Billing Calls 
 
We discussed providers not following the Medical Aid Rules in two areas.  First, 
providers need to be reminded that they may not bill workers or send them to collection 
agencies for payment.  Second, we discussed providers who employ billing follow up 
companies who call about bills rather than following re-billing rules.  We asked for an 
updated list serve for providers on this topic. 
 
Outdated Rules: 
 
The Self Insurance Rule Review Workgroup has been working on modernizing several 
rules.  We requested some periodic updates of the type of work happening in that 
group. 
 
Department of Medical Director  
 
Leah Hole-Marshall sat in for Simone Javaher.  She presented the Health and Policy 
News.  A lively discussion was held about the draft Foot and Ankle Guidelines.  We 
requested more time in the future to provide public comment.  We also suggested a 
heads-up if it looked like there may be any substantial changes to commonly 
understood conditions and how they are managed before the document gets too far into 
draft.   
 
We asked what the Department’s plans were to roll out training regarding new 
guidelines when they were developed and how the information would get to providers to 
make the guidelines meet their intended use.   
 
Medical EDI: 
 
We were provided with a status update that is attached to the minutes.  Most employers 
are in some phase of testing or reporting.  There are targets to have 90% reporting by 
Q2 2018.  Rules will go into development in January 2018.  We suggested that updates 
include reminders of the value of reporting. 

 
SELF-INSURANCE UPDATE 

 
Measures 
 
Measures have not been updated since the last update and are shown on the SICAMS 
report. 
 
SI-CAMS 
 



LaNae (FRLA235@LNI.WA.GOV) provided an update on the number of work items 
presently in SICAMS.  The report is attached to the minutes.  The data shows 
fluctuations in some areas such as the percentage of allowance orders issued in 30 
days.  The percentage ranges from a low of 12% to a high of 99%.  We suggested that 
the Department have a cumulative annualized number.  They are on a fiscal year so the 
“actual” result would be the cumulative figure from 7/1/16 to 6/30/17.   
 
Tier II Audit: 
 
Brian (scbs235@LNI.WA.GOV) provided a brief on the status of the Tier 2 audit for a 
total of 126 Tier 2 employers.  The report is attached. The plan is to complete the audit 
and produce a comprehensive report.  After that, Tier 3 will be structured.  There is no 
determination on what the Tier 2 passing rate is.  
 
Surety Improvement Project 
 
Self-Insurance is looking at the entire surety process.  The concept is to modernize 
input of data and how it is processed.  The model is being reviewed with the goal of 
reducing errors and increasing efficiency.  There is also to be a review of using 
techniques from other actuarial sources such as Milliman to include historically 
accepted methods that are not currently included in the Department’s surety 
calculations.  The current technology in use is past its prime.  We suggested that any 
implementation not be started in Q1.  
  
Certifications/Surrenders 
 
No new certifications. 
 
Staffing 
 
The claims section is almost fully staffed with one WACA 3 opening.  Audit is fully 
staffed.     
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