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The Liaison Committee met with representatives from the Department of Labor &
Industries on May 12, 2016. Present for the meeting in whole or part from the
Department were Jim Nylander, LaNae Lien, Brian Schmidlkofer, Bill Bailey, Gary
Franklin, Simon Javaher, Karen, Leah, Misti Puening and a graduate student Dr. Gauda
working with Dr. Franklin. Present from WSIA were Kris Tefft, Lisa Vivian, Glenn
Hansen and Patrick Rieman.
As your representatives for the WSIA Liaison Committee we can provide assistance in
resolving claim management issues, policy or procedure concerns or specific individual
claim related issues through our bi-monthly meetings with the L&I representatives.
Please contact S-I Employer Representative Glenn Hansen, Self-Insured Employer
Representative 253-459-6803 or email at glenn.hansen@multicare.org or TPA
Representative Pat Reiman at 206-214-2813 or email at
patrick.reiman@sedgwickcms.com with any issues you would like discussed during our
next scheduled meeting in November.
GENERAL
The safety topic was not discussed at this meeting.
FOLLOW-UP ITEMS
Staffing
They are down two staff members presently. They are looking for a Lead position. Audit
is fully staffed now.
Legal Services
No updates here.

WSIA NEW ISSUES
SIRAS Workflows
Bill Bailey and Misti Puening discussed how the medical data would flow into SIRAS
and also how ISO reports could be designed. There is a charge of $195 per month to
access reporting. There was a discussion about building “help me” and “make me”
processes into the audits. Jim stressed that they prefer education before sanction. A
request was made to think about what types of reports and data our community would

use. A suggestion was made to see if there are reports used in other states that are
already created could be shared so we have a starting point.
VDRO Collaboration with SI Adjudicators
An issue was brought up regarding whether or not the adjudicators are collaborating
with VDRO before issuing an order adverse to the VDRO outcome upheld by the
Director. Self-Insurance is revisiting that process.
Provider Education on Closing Exams
An issue was brought up on what efforts are being made by the Department to educate
providers on the methods and value of performing closing examinations. This might
impact the number of IME requests for the purpose of rating only. The Department is
looking at that.
IME Bill Data
Glenn brought up that the IME bills are inconsistently submitted and not always on a
HCFA form with all of the data required to submit to ISO. He suggested that the
Department reach out to IME providers to have a discussion about uniform billing
requirements. it seemed to be the Department’s common practice to request that an
IME be scheduled on a high percentage of reopening applications. He questioned
whether or not Self-Insurance had a process on this topic. LaNae said she would look
into that.
Occupational Health Best Practices
Dr. Franklin came and presented his thoughts on improving the outcomes for workers.
His vision is to have all doctors treating injured workers use a stepped care approach to
reduce long term disability. This would be a five year plan for procedures to follow in
every single case. He discussed Healthy Worker 20/20 which extends the 12 week
COHE model to up to a year. We discussed the issue of network providers not all living
up to the treatment guidelines and the standards. He discussed his desire to see Self
Insurers use the COHE model and discussed reviewing why a previous attempt failed.
He discussed wanting all employers to be able to use Qualis for utilization review so
that every employee who is injured is evaluated using the same guidelines. He wants
UR taken away from the claims person. We discussed how the Department could
influence providers differently. We suggested that those providers who are toward the
bottom tier of providers should be moved out of the network if they are not making
progress toward the middle to top tiers.
Imaging
It was reported that imaging was backed up 2-3 days. We were assured this was being
worked on and that documents in the que would be dated the date they arrived and not
the date they were posted by the imaging staff.

Printable Phone List
We requested and were able to obtain an updated phone list, but also asked that this be
updated on the Department’s web site regularly.
Rules for Attendance of Functional Capacity Evaluations
An issue came up regarding whether or not attendance at an employer scheduled
Functional Capacity Evaluation would fall under the same compliance rules as IME
examinations. The Department will research that issue.
CRI Unit
It was reported that the CRI unit had stopped working on Self Insured claims contrary to
the rules. There was a new supervisor and it is believed this problem is being solved.
Tobacco Cessation Treatment
Simone shared the new knee treatment guideline changes and the tobacco cessation
treatment guideline for surgical care. The policy outlines when employers should pay
for tobacco cessation treatment prior to surgery.
Wage Matrix:
The Tier 1 audit matrix was shared with the group. There was a long discussion about
the confusing nature of the matrix and the same terminology used to describe different
wage types. It was suggested that some of the descriptions have more detail for clarity.
Some wages that were previously directed during audit to be included are now not
included. There was an issue raised on how we deal with that for employers who have
added wages they now shouldn’t have.
Wage Audits:
Brian provided an update dated 5/1/16 that is attached to these minutes. The Tier 1
audit is not complete yet, but work is going into the Tier 2 audit which will focus on
timeliness and timing of benefits. The next meeting of the Audit Advisory Committee is
June 6, 2016.
Certifications/Surrenders
None.
SELF-INSURANCE BUSINESS PLAN UPDATE
Audit Reform
A new draft letter was shared for future audits and is attached to these minutes.

Measures
No changes in measures.
SI-CAMS
LaNae provided an update on the number of work items presently in SICAMS. The
report is attached to the minutes.

