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WSIA Online Annual Conference 2020 
“The Road Ahead” 

May 7, 2020 
 
 
8:30 – 9:00 am The Latest L&I Info 
   Joel Sacks, Director, Department of Labor & industries 
    
 
9:00 -10:00 am Workers’ Compensation Issues at a National Level 
 Robert ‘Buz’ Minor, NCSI 
   
 
10:00 - 11:00 am Claims Environment in 2020, Pandemic and All 
   Max Koonce, Chief of Claims, Sedgwick 
    
 
11:00 am - 12:00 pm From Bob’s Cluttered Desk 
 Bob Wilson, workerscompensation.com 
 
 
12:00 – 12:30 pm Lunch Break 
   
 
12:30 – 1:30 pm  Out Front Ideas Live with Kimberly & Mark 
 Kimberly George, Senior VP for Corporate Development, Sedgwick 
 Mark Walls, VP for Communications & Strategic Analysis, Safety 

National   
 
 
1:30 – 2:30 pm Leveraging Risk Management Data to Drive Insights and Savings 
 Mary Daly, Consulting Actuary, Oliver Wyman 

 
  
2:30 – 3:30 pm  Latest on Washington’s Paid Family & Medical Leave & COVID-19 

Benefit Programs 
   Rose Gundersen, VP of Operations, Washington Retail Association 
 
 
3:30 – 4:30 pm  The Most Important Qualities for the 21st Century Job Market 
   John Roach, CEO & Founder, WholeStory 
 
 
4:30 pm  Wrap-up and Closure 

 

 

 


