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The Liaison Committee met with representatives from the Department of Labor & 
Industries on September 3, 2015.  Present for the meeting in whole or part from the 
Department were Jim Nylander, LaNae Lien, Brian Schmidlkofer, Gina Mayo, Debra 
Hatzialexiou, Jeff DeVere, Autumn and Misti from the SIRAS project, and Liz Smith from 
the Fraud area.  Present from WSIA were Lisa, Vivian, Glenn Hansen and Patrick 
Rieman.   
 
As your representatives for the WSIA Liaison Committee we can provide assistance in 
resolving claim management issues, policy or procedure concerns or specific individual 
claim related issues through our bi-monthly meetings with the L&I representatives.   
 
Please contact S-I Employer Representative Glenn Hansen, Self-Insured Employer 
Representative 253-459-6803 or email at glenn.hansen@multicare.org or TPA 
Representative Pat Reiman at 206-214-2813 or email at 
patrick.reiman@sedgwickcms.com with any issues you would like discussed during our 
next scheduled meeting in November. 
 
GENERAL 
 
The safety topic involved making sure to have your family or important contacts with 
your and with your loved ones and to have an out of state contact for a catastrophic 
event that any family member can contact. 
 

FOLLOW-UP ITEMS 
 
Staffing 
 
We discussed the newer staff members and some issues related to training and the 
variance between State Fund and Self Insurance training manuals. 
 
Legal Services 
 
Debra discussed a new issue that has come up with structured settlements.  The issue 
involves Social Security’s interpretation of our contracts as structured settlements and 
then choosing to offset the ongoing payments.  The Department is researching 
changing the contract language to not say “structured settlement” and also to 
characterize the future payments as lifetime expectancy awards.  We also discussed 
removing language in the contract that refers to a “slight risk” of Social Security 
offsetting the settlement.  Kathryn Kunkler has been helping with this issue.  (Thank you 
Kathryn). 
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Jeff DeVere 
 
Jeff DeVere is the Deputy Assistant of Insurance Services.  He was interested in 
hearing what he could do to help our processes.  We expressed interest in him 
questioning the status quo and he said so far he’s asking a lot of “why” and “why not” 
questions. 
 

WSIA NEW ISSUES 
 
Interlocutory Timeframe Consistency 
 
There were some issues with the dates in the letters not matching up with the 
Department’s new policy and those have been addressed.  Jim expressed a concern 
that some of the employee representatives question whether the Department has the 
authority to issue interlocutory orders at all.   
 
State Fund Claims Directed to Self Insured Employees 
 
Lisa asked how it was possible for someone other than the employer to pick an SIF-2 
out with a claim number on it and assign it to the employer without them knowing about 
it.  That is being investigated.   
 
Protests: 
 
The Department is training their adjudicators to recognize what is and what is not a 
protest to reduce the number of inadvertent protest letters being sent out.  The initial 
entry people are only to send a letter when they see the word “protest”, otherwise they 
are to route the information to the adjudicator to review.   
 
SIRAS 
 
We discussed a draft model for the SIRAS development with the program managers, 
Misti and Autumn.  We requested a redrafting of the vision and goals to more accurately 
reflect the original purpose of collecting self-insured data.  The purpose was not to 
identify non-compliance which we felt was over emphasized in the draft.  The 
Department is hoping to have self-insured community input on how the system would 
best meet our needs. 
 
Wage Audits: 
 
Glenn asked Brian if there was some way that the auditor could call to clarify simple 
issues so they wouldn’t be recurring themes in an audit and suggested that a call during 
the process would allow for a quick resolution early on rather than completing the audit 
and having to address multiple claims with the same issue.  Glenn also suggested that 
there should be some type of threshold to define a significant variance versus a minimal 
one and gave an example of variances in monthly wage of $3 and $8 and directives to 
recalculate based on those amounts.  He suggested that the level of variance might 
make a difference in the publicly disclosed documents in the sense that minor variances 
are reported on par with major ones and the report doesn’t distinguish between them.    



 
Fraud 
 
Liz Smith, Assistant Director of Fraud Prevention Services, presented a report about 
accountability for fraud and briefly discussed the State Fund Program.  Glenn asked 
about provider fraud because self-insurers and TPA’s don’t have the resources or 
authority to pursue vendor fraud.  There is a specific person, Angie Empter, who is the 
coordinator of all vendor fraud issues and tips and referrals can be made to her.  Liz will 
be providing her contact information.  The Fraud Division has also allocated 2 AG level 
prosecuting resources to workers compensation fraud issues.  We asked if self-insurers 
who had a fraud order and completed investigation could tap into these resources.   
 
Proof of Payment 
 
Glenn asked why the Department needed any particular form of proof of payment on a 
PPD award if the information was already being submitted in SIEDRS.  The Department 
will review the rules on this.   
 
Letters Sent in Error 
 
Glenn brought an example of a letter from the Department that was issued on the wrong 
claim for an issue that didn’t exist on that claim and asked how the work flow might have 
broken down.  LaNae said that she suspects that the adjudicator had more than one 
session open on the computer at the same time and crossed the claims.  That should 
be a talking point – work one at a time.  Lisa also noticed that the issue of the orders 
saying a copy of letters is sent to “employer attorney” has not been fixed yet.   
 
Certifications/Surrenders 
 
None. 

SELF-INSURANCE BUSINESS PLAN UPDATE 
 
Audit Reform 
 
Brian shared the latest update on Audit reform and that is attached to the minutes.  
They audited an ambitious number of claims in the 2nd Quarter and about 50% of them 
are done.   
 
Measures 
 
The Department is still reviewing and adjusting performance measures.  The current 
measures are attached.  They changed the PPD and regular closure goals from 90 to 
60 days on March 1st this year at our request.  The Department is struggling to maintain 
these numbers.  See SI-CAM update. 
 
 
 
 
 



SI-CAMS 
Standard Performance Metrics 
 
Jim shared the Department’s concern that since 2001, wage orders issued went from 
264 to 8,820 in 2014 without an increase in staff.  This work has driven delays in 
adjudication.  Jim suggested future discussion on how this issue might be addressed.  
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