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The Liaison Committee met with representatives from the Department of Labor & 
Industries on March 7, 2019 from 9:00-12:00.   Present for the meeting in whole or part 
of meeting from the Department were Jim Nylander, Mike Ratko, Brian Schmidlkofer, 
Debra Hatzialexiou and Starla Treznoski.  Present from WSIA were Kris Tefft, Lisa 
Vivian, Patrick Reiman Lloyd Brooks and Laura Merritt.  
 
As your representatives for the WSIA Liaison Committee we can provide assistance in 
resolving claim management issues, policy or procedure concerns or specific individual 
claim related issues through our bi-monthly meetings with the L&I representatives.   
 
Please contact Employer Representative Laura Merritt at 206-477-3380 or email 
Laura.Merritt@kingcounty.gov or TPA Representative Pat Reiman at 206-214-2813 or 
email at patrick.reiman@sedgwickcms.com with any issues you would like discussed 
during our next scheduled meeting in  
 

General 
Welcome and introductions. Safety tip- be careful, safe driving, make good decisions 
while driving especially in the current snow conditions.  
 

Legal Services Update 
 

VDRO  
Debra discussed VDRO disputes are well under hand. The oldest back log they have is 
a little over one month pending file receipt. In the last year the Dept. has only one 
appeal which is a little over one month old.  They are now adding on both State Fund 
and Self-Insured orders language to relook at vocational issues vs. using discretionary 
decisions on when to add the language.    
 
CRSSA 
Structured Settlements are up in volume. She indicated the Self Insured has settled 
between 400-700 claims and the State Fund section has settled over 2000. Debra 
mentioned when we are discussing a settlement we need to make sure we are using 
the settlement check list and contact her if we have any questions.  Debra offered a 
session with SIE counsel to cover the contract and ways to adjust L&I standard items as 
well as common errors.  She also wanted to remind SIE to remember to remove 
reference to Dept. from language and not to add in State Fund claims.  Debra also 
mentioned BIIA on pro se CRSSA is starting to inquire on how value was derived.  
Upjohn is to publish 2nd report on their study.  L&I feels an impact on pension has been 
made and down 10% or almost 100 a year. 
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WSIA Items 
 
LEP 
The Department of Labor & Industries formally pulled together a working group to 
address Loss of Earning Power (LEP) calculation policy issues that were brought to light 
in the Department's summer self-insurance training sessions. The Department and 
WSIA wants to thank Erik Samuelson of Sedgwick's Boeing team, Terri Nienkark of 
Seattle Children's Hospital, Chris Fowler of Eberle Vivian, and Kelly Early of ESD 113 
along with DLI staff. The working group made some good progress initially in laying out 
some principles about how they are going to approach clarifying LEP. The intent is not 
to establish anything new they want to provide clarification of what they already have in 
the guidelines. DLI is going to put this group on hold until they see what direction the 
legislators go with wage law.  
 
Rules Modernization  
Forms & correspondence- DLI developed some new forms which are going to be 
used for purpose driven activities which involve requesting services form DLI such as 
allowance, denial or requesting interlocutory orders. DLI will have another form for 
closure requests. They want to make it as streamlined and efficient as possible so DLI 
can take action as soon as possible. In contrast DLI developed templates which were 
described as more like letters and communication just between the Employer or TPA 
and the worker. DLI had a lot of feedback on the forms and they have made a lot of 
changes based on the feedback. They want to get these forms out as soon as possible 
so everyone has a chance to put them in the computer system and provide training. L&I 
will be sending out more information in the coming weeks. They will continue with 
ongoing publications including emphasis on no wage orders going forward unless 
disputed issue. 
 
Comprehensive goal – oriented curriculum/CRC approval- DLI is taking steps to 
work with certified administrators in getting the web updated with information regarding 
core curriculum, certified administrators and any new requirements with continuing 
education.  
 
Financial Rules Modernization  
L&I is looking at the current financial rules which are outdated and need to be updated. 
L&I will develop a work group and get feedback from the Insolvency Trust Board in 
March.  It was questions if labor needed to be part of this workgroup. 
 
EDI Status  
See handouts.  Out of the 353 active self-insured employers the reporting rate is about 
83% which is a rough number right now. L&I will continue to work with onboarding the 
remaining employers.  Anticipate in 11/2019 colloquium topic on how using medical 
EDI.  
 
L&I Web-site Redesign  
DLI and SI Webpages are being modernized; intended to be made easier to use. The 
anticipated roll out- end of June, 2019.  



 
 
 

Self-Insurance Updates 
 

Provider Quality and Compliance would like to announce a new email address for all 
Provider Complaints effective March 1, 2019. All complaints previously sent to Suzie 
Wilson, ONC, either through ORION or her work email, should now be sent to: 
PQCONCIntake@lni.wa.gov   
 
Audit 
See attached report.  Claim and Compliance Performance Measures as of February 7, 
2019 the overall cycle completion ratio is 99.3%. This is based on calendar year Jan-
Dec. Please see attached handout for more detailed information.  
 
SI-Claims Performance Metrics  
See attached report.  DLI is looking at new measures to add and potential old measures 
to delete as far as timeliness. Discussed were dispute tracking and 90% resolved in 90 
days and dropping wage order tracking.  Also discussed raising goal on closures.   
 
Certifications 
No new Self Insured Certifications this last reporting period.  
 
Staffing 
New Hires- DLI has one new hire for Office Assistant. They will send out a new L&I 
phone list soon. Lester Bell has retired.  Interviewing for positions in office the medical 
director. 
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