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The Liaison Committee met with representatives from the Department of Labor & 
Industries on March 3, 2016.  Present for the meeting in whole or part from the 
Department was Jim Nylander, LaNae Lien, Brian Schmidlkofer, Gina Mayo, Autumn 
Music-Schmitz and Misti Puening, Present from WSIA was Kris Tefft, Lisa Vivian, Glenn 
Hansen (by phone) and Patrick Reiman.   
 
As your representatives for the WSIA Liaison Committee we can provide assistance in 
resolving claim management issues, policy or procedure concerns or specific individual 
claim related issues through our bi-monthly meetings with the L&I representatives.   
 
Please contact S-I Employer Representative Glenn Hansen, Self-Insured Employer 
Representative 253-459-6803 or email at glenn.hansen@multicare.org or TPA 
Representative Pat Reiman at 206-214-2813 or email at 
patrick.reiman@sedgwickcms.com with any issues you would like discussed during our 
next scheduled meeting in November. 
 
GENERAL 
 
The safety topic involved correct ergonomic seating at the desk.   
 

FOLLOW-UP ITEMS 
 
Staffing 
 
There are two open Audit positions and looking at reclassifying for better applicant pool.  
This continues to impact Tier 1 audit.  Cindy Lord has returned to audit and Kelly 
Zimmerman has moved to training so her Claims Consultant role is open.  Claims 
Operations team is filled although 2 employees in training into April.  Their messages 
should be provided to peer staff.  OT was authorized in Feb. (approx. 100 hours used) 
and also March.   
  
SIRAS 
 
Autumn and Misti provided a draft handout and spent time updating us on the change to 
medical EDI.  They will be providing a time line soon on project milestones.  This may 
also be added as a session at the WSIA Annual Conference. The external complaint 
aspect of SIRAS is 90% done and they’ve done some end-user testing.  The team will 
continue to work with identified stakeholders of the SIE community both IT and end-
user.  ISO is on board and working in conjunction with the L&I team.  They anticipate a 
one year timeframe for SIE to become compliant from when roll out elements but will 
also seek early adopters.   
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IME’s on Reopening 
 
LaNae had team pull last 3 months of re-openings and first blush is requests for IMEs 
seemed higher than anticipated so Julie Hill-Craig will be reviewing to see if request for 
IMEs being over utilized.  IMEs appear to be on Legislative radar following Ombudsman 
report.  Challenge for SIE adjudicators at L&I is to determine what is reasonable and 
necessary as not defined.  SI anticipated refresher training for team on use of IMEs on 
re-openings. 
 
Post Closing Medical   
 
L&I team has been trained to recognize protest that requires adjudicator review vs. 
medical that came in post closure, but doesn’t impact closure. 
  
Legal Services 
 
No updates 
 

WSIA NEW ISSUES 
 
Kept on Salary (KOS): 
 
Lisa Vivian led discussion around reporting on SIF5/5A KOS costs vs. being allowed to 
treat claims and resolution as medical only if no additional indemnity costs incurred.  
Also discussion around KOS seems to be a benefit for State Fund employers with Stay- 
At-Work program, but a detriment to SIE as costs in annual assessment.  Future 
discussion around topic will be held.  
 
Wage Audits: 
 
The next batch of employer letters is to go out shortly.  Audit is moving to cap claims to 
be reviewed at 10 with injury date 3 years or newer and no wage order in place.  
Balance of employers later so hope concluded by 9/30/16.   
 
Dept. of Corrections Rule 
 
Kris T. led discussion around impact to this on self-insured ESD, Cities & Counties and 
use of DOC inmates as labor vs. insurance requirements. 
 
Certifications/Surrenders 
 
New SI employers effective 4/1/16 

Odom Corp. 
Sanwa USA i.e. Overhead Door Co. 
Premera Blue Cross 
 
 
 
 



SELF-INSURANCE BUSINESS PLAN UPDATE 
 
Audit Reform 
 
As above.  
 
Performance Measures 
 
The current SI performance measures are attached.     
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